
Value 
 
With PERS, you get more than just a 24-hour 
emergency response telephone number; you 
gain access to our support staff ready to serve 
you 24 hours a day—every day. You’ll benefit 
from having a resource that provides prompt 
and accurate answers to your technical and 
regulatory questions. And, should the need 
arise, our trained emergency response technicians 
are prepared to provide the assistance required 
to properly handle a hazardous materials 
incident. These benefits, and more, are provided 
at a cost much less than other emergency number 
providers. For most companies, membership 
with PERS is just $210 per year.  
 

Personal Service 
 
Personal service has always been a top 
priority at PERS. It is part of our ongoing 
philosophy and commitment to customer 
satisfaction. You will never get lost in a maze of 
telephone automation; People answer our 
phones, not machines. Does your current 
emergency number service provide you with a 
regulatory compliance specialist? Do you know 
their name? At PERS, you will know just who to 
contact for the assistance you need—and you 
can expect nothing less than professional 
personal service, every time. 

FREE Regulatory Support 
 
We understand the challenges and complexity of 
conducting business within the parameters of a 
heavily regulated industry. For your business, the 
cost of error or oversight is high. At PERS, 
accessing the most current regulatory information 
affecting hazardous materials transportation and 
storage is just a phone call away. Additionally, 
we will serve in an advisory capacity to review 
and respond to letters of discrepancy or citations 
from enforcement agencies. PERS membership 
includes this DOT regulatory support at no additional 
charge!  
 

Hazmat Incident Support 
 
In the event of a hazardous materials incident 
you’re going to be busy. Depending on the incident, 
there will be specific state and Federal regulatory 
requirements that must be promptly addressed, 
including formal incident reporting. PERS is 
staffed 24 hours a day to help facilitate your 
response to an incident. From start to finish, we 
will provide the detailed guidance and assistance 
you’ll need to assure compliance. 
 

No Incident Fees  
With PERS, there are no additional or hidden 
fees. No surprises, just exceptional service and 
support. Guaranteed!   

If You’re Not Getting These Valuable Benefits 
From Your Current Emergency Number Service,  

You’re Paying Too Much … and Getting Too Little! 

Professional Emergency Resource Services 
1-800-728-2482    www.pers-er.com 

Professional Emergency 
Resource Services 

24-Hour 
Emergency Response 

Telephone Number 

 Hazmat Incident Support 
 
 Shipping Paper Compliance 

 
 Posting on Delivery Vehicles 

 
 Posting at Facilities 

 
 

24-Hour Emergency Contact for: 

Compliance Solutions 



 Are you in compliance? 

 
  24-Hour Emergency Number 

 
  Shipping Papers 

 
  Hazmat Employee Training 

 
  Security Plans 

 
  Drug and Alcohol Testing 

 
  Supervisor Training 

 
  Driver Qualification Files 

 
      Call PERS:  1-800-728-2482   

Hazmat Motor Carrier 
Compliance Solutions! 

 
 

1-800-728-2482 
www.pers-er.com 

1-800-728-2482 

Motor Carrier 
Compliance Assistance 

 FREE DOT Regulatory Support 
 

 Reusable Shipping Papers 
 

 Affordable Compliance Products 
 

 Drug & Alcohol Testing Program 
 

 On-Site DOT Compliance Reviews 

Hazmat Employee 
Training Solutions 

 49 CFR §172.704 Compliance 
 

 Initial & Recurrent Training 
 

 Cost-Effective Training Options 
 

 Hazmat Training Materials 
 

 On-Site Training Seminars 

www.pers-er.com 


